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paccMoTpenus odpamennii rpajxaan B KazeHHoe 061meodpazoBaTeibHoe yupexkaeHne XaHThi-
Manucniickoro asTonomnoro okpyra - FOrps1 «Meruonckas mosia s
00Y4aI0MMXCsl € OTPAHHYEHHBIMH BO3MOKHOCTSIMH 30POBESI»
(nanee - [lopsiok)

1.00mue monoskenusn

1.1. Ilpenmerom perymupoBanus Hacrosmero ITopsika snsercs oprasusanys obecreyeHus
CBOEBPEMEHHOTO M ITOJIHOT0 paccMoTpeHus obpamenuit rpaxkuan 8 KOY «Mernonckas mkosa s
00y4aIOIAXCs ¢ OrPAaHHYCHHBIMH BO3MOKHOCTAMH  30POBBSI»» (namee - VYwupexienuwe) c
YBCIOMJICHHCM 3aABMTCICH O NPUHATHM 10 HEM peLIeHHH W HalpaBlIeHHE OTBETOB B CPOK.
YCTaHOBJICHHBIH 3aKOoHOzaTebCTBOM Poccuiickoit Meneparnumy.

1.2. Hacrosmmit Ilopsimox ompenenser u PETIIAMEHTHPYET OpraHu3auuio  paboThl ¢
0OpalleHHsAMHE TpaXk/1aH B YUpeKIeHHe.,

1.3. Paccmotpenne obpaienuii rpaxian B Yupesxienun periaMeHTHpPYeTCs CIIEeAYIONMMH
HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu: (DefepanbHbM 3akoHOM 0T 29.12.2012 No 273-03 «06
obpasoanuu B Poccuiickoit enepauumy, Genepansusm 3akoroM or 02.05.2006 Ne 59-d3 «O
TMOPSI/IKE pacCMOTPEeHHA oOpateHui rpaxian Poceniickoii @enepanum», MeiepanbHEIM 3aKOHOM 0T
08.03.2015 Ne 22-®3 (pex. ot 30.12.2021) «O BBemeHuH B meitcTBue Komekca aJIMHHHCTPATHBHOTO
cymonpoussojicta Poccuiickoit ®eneparmuy, OeaepanbaeM 3aKoH0oM Poccriickoii Deneparuu o1
27.07 2006 Ne 149- ®3 «06 wundopMmarmy, MHPOPMALIHOHHEIX TEXHONOTHAX H O 3alHTe
uHpOpManm», I'paXIaHCKiM MpoLecCy aTbHBIM KOIEKCOM POCCHICKOI Qeneparuum ot 14.11. 2002
Ne 138-D3.

1.4. Hacrosimuit [lopsjiok siBsgeTcs JIOKaIBHBIM HOPMaTHUBHBLIM aKTOM YUpeKIeHus (jlanee -
JIOKAIPHBIE HOPMATHBHEIC aKTEI), PErTaMEHTHPYIONIHM  0Opa3oBaTeNbHBIE OTHOILICHHS B
YupexaeHuH.

1.5. Tlonoxenus Hactosimero Ilopsika pacmpocTpaHsIOTCS Ha Bee YCTHBIE OOpaleHus:;
oDpalleHus, NOCTYyNHBOIAE B NHCEMEHHOH (opme Hmm B (popme 9JIEKTPOHHOI'O JI0KYMEHTA:
MHJIMBHAYaJIbHBIC M KOJUICKTHBHBIE 00palleHHs rpask/ian (Jajee - obpaleHus).

1.6. O6pamenus rpaxian B YupexIeHHE TOCTYNAIOT B BUJE NPEUIOKEHHH, 3asBICHUI 1
xKaloO.

1.7. CBenenust 0 MecTe HaXOXKACHHA YUPEXKJICHHS, MOYTOBOM ajgpece JUlsl HarpaBlICHHs
oOpaieHuii, o Tese(pOHHBIX HOMEpaX H anpece HMeKTPOHHOM OYTHI JUTs HaIpaBJIeHUs1 oOpaleHuii;
MHpOpPMALAL O JIMYHOM TNpHEME TPAXAAH PYKOBOAMTENEM Y UPE/KICHHUS pasMemiaTes Ha
HH(OPMALMOHHOM CTeH e B YupeaeHn u odUIMaIsHOM caiite YupeskieHus B HH(OpPMAIIMOHHO
TEICKOMMY HUKAIMOHHOK cetn «Mutepner» (https://school8-megion.gosuslugi.ru/) (nanee - caiit
YupexaeHus).

1.8. O6paimenus rpaxaan MOryT ObITh HANPABJIEHbl B YUpeKICHHE:

1) nouroit Poccuu no anpecy: 628681, Xautsl-MaHCHIfCKHH aBTOHOMHBI OKpYyr — [Orpa, r.
Merwuon, yn. Jleuuna, 1.9,
2) aneKTpoHHOM MOuTOi 110 azpecy: schoolsk@rambler.ru, schoolsk@list.ru;




3) no tenedony: (34643) 2-44-84;

CaMocrosiTenbHas mepejaua  3asBHTENAMH  ITHCHMEHHBIX obpameHnii Wi  KyphepoM
HallpaBiseTcs mo anpecy: 628681, Xaurer - MaHCHHCKHH aBTOHOMHBIIA OKpyr — [Orpa, r. Meruon,
yI. Jlennna, 1.9; I'padux paGoTsl: monesensuuk - nstamma ¢ 8.00 10 17.00; obenenHbIil epepris ¢
13.00 o 14.00.

1.9. Bce mocrynaromme obpamenus TPX/JIaH B YUpPEKACHHE MIOJJIEKAT o0sA3aTeIEHOMY
pPaccMOTpEHHIO.

1.10. Otka3 B npuéme obparmmenuit, PacCMOTpPEHHE KOTOPBIX BXOJHT B KOMIIETCHIIHIO
YupexneHus, HeIOImy CTHM.

1.11. C nensio o3HaKoMiIeHus poauTereii (3aKOHHBIX IIpefICTaBUTENEH) HECOBEPINEHHOIETHHX
o0yyatomuxcs ¢ HacTostuM [Topsiakom YupekieHHe pasMenaeT ero Ha HHPOPMAIHOHHOM CTeHJe
B Yupesxienun u (Hiu) Ha caiite YdpexieHus.

2.IIpasa rpaxiaas v 00I3aHHOCTH J0/5KHOCTHBIX JHI YIPEKICHHS IPH PACCMOTPEHHH
obpameHuii rpaxaan

2.1. I'pakiaHuH Ha CTAJMK PACCMOTPEHHS €r0 oOpallieHusl B YUpexeHHH HMEET paBo:

2.1.1. npencTaBiATE DOMOIHHTEIBHbIE AOKYMEHTBI M MaTepHalbl 110 PacCMaTPHBACMOMY
obpatenuio ubo obpawmarses ¢ mpock6oil 06 ux MCTPeOOBAHAH, B TOM YHCJIE B JIEKTPOHHOI
bopme;

2.1.2.3HaKOMHTECS. ¢ JOKyMEHTAMH W MaTepuajaMy, KaCalOIMMUCS —PacCMOTPEHHs!
oOpalleHus, €CIT 9TO He 3aTParHBaeT IPaBa, CBOGOH M 3aKOHHbIE HUHTEPECHI JIPYTHX JIHLI;

2.1.3.10J1y4aTh MHUCEMEHHEIH OTBET M0 CYWICCTBY MOCTABJICHHBIX B 0OpaIllCHUK BOIIPOCOB, 3a
HCKIIIOYCHUEM  CIIyHacB, MPEYyCMOTPEHHBIX JeHCTBYIONIMM 3aKOHOIATENLCTBOM POCCHIiCKOi
Denepanuu;

2.1.4. nostyyath yBeJOMICHHE O IIepeaipecariy OOpaIleHus B TOCYIapCTBEHHBI OpraH, oprail
MCCTHOTO  CAMOYTIDABIICHHS WIM JIOJDKHOCTHOMY JIMITY, B KOMIETEHIIHIO KOTOPBIX BXOJHT
Pa3pelICHHE TOCTABICHHEIX B 00PAIICHHH BOIPOCOB;

2.1.5.00pamatbes ¢ kano6oit Ha NPUHATOE MO 00palleHHIO pelleHde MM Ha JeHCTBHS
(beszeiicTBHE) B CBA3H C paccMOTpeHHEM oOpaiienust B aAMHHHCTPATHRHOM H (mu) cynebHOM
TOpANKE B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccniickoit Denepariuu;

2.1.6. obparmarpes ¢ 3asBIEHHEM O IPEKPAlIeHHN PaccMOTPEHUs 00paIeHusI.

2.2. NomxHOCTHBIE T YupeskieHus (aIee - JOKHOCTHEIE JHIIa) 00eCneYnBaoT;

2.2.1.06beKTHBHOE, BCECTOPOHHEE H CBOCBPEMCHHOE pacCMOTpeHHE OOpalleHuil rpakaal, B
Clly4ae HEOOXOIMMOCTH ¢ yUacTHEM IpaskIaH, HAIPABHUBIINX obOparnenmus;

2.2.2.nonydYenue, B TOM 4YHCIIE B SJICKTPOHHOH (hopme, HEOOXOAMMBIX IS paccMoTpeHus
ITHCBMCHHBIX OOpallleHH# MpaciaH JOKYMEHTOB H MATEPHANIOB B APYTHX rOCY IapCTBEHHBIX OpraHax.
OpTaHax MECTHOTO CaMOYTIPABIEHHS H Y MHBIX JIOIDKHOCTHEIX JTHIL, 32 HCKIIOUEHHCM CYIOB, OPraion
JI03HAHMS ¥ OPraHOB IPEJIBAPHTEIIBHOTO CIIE/ICTRHS;

2.2.3.npuHATHE Mep, HANPABICHHLIX HA BOCCTAHOBICHHE MM 3alIMTy HApPYIIEHHBIX IIpaB,
CBOOOJ M 3aKOHHBIX HHTEPECOB IPAXKIAH:

2.2.4. yBeloMIIeHHE IPa/IaHAHA O HATIPABJICHHH €r0 oOpalleHus Ha pacCMOTPEHHUE B APYTOM
FOCYapCTBEHHEIH OpraH, OpraH MECTHOTO CaMOYTIPABJICHHS HIIH HHOMY JIOJDKHOCTHOMY JIMILY B
COOTBETCTBHH ¢ HX KOMIETEHLIHEH,

2.3. Koujuzennuanbuele CBENEHUs, CTABLIHE W3BECTHBIME JODKHOCTHBIM JMLAM  [IpH
PACCMOTPEHUH OOpaleHnii rpaX iat, He MOTYT GBITh HCIONB30BAHBI BO BPE[ HTHM TpakjlaHaMm, B
TOM {HCJIE, €CITH OHH MOTYT IOBJIEYb YIIEMIIEHHE YECTH U AOCTOMHCTBA IPaK/IaH.

2.4. OCHOBHBIMH TPeOOBAHUSMH K KAYECTBY PAaCCMOTPEHHUS OOpaIleHH# SIBISIOTCS:

2.4.1. 10CTOBEPHOCTH I1IPEIOCTABIISIEMON 3aABUTEIIIM HHQOPMAaHH O XOLe PaccMOTpPEHHS
obparenus;

2.4.2.9ETKOCTD B H3JIOKEHHH HH(OPMAIIHH;

2.4.3. monuota HHGOPMHPOBAHHUS 3agBUTENICH O XOJIE paccMoTpeHus obpanieHus;

2.4.4.ynobCcTBO W JIOCTYNHOCTH  IIOJIYYCHHS HHOOPMAIMK  3asBHTEISIMH O THOpSIKE
paccMOTpeHus obpalieHuii.



2.5. TpeboBanus, yuuTEIBaROmME 0COGEHHOCTH paboTel ¢ ofpareHusIME rpaxcial B
3JIEKTPOHHOH (hopme:

2.5.1.06ecneuenie Bo3MOKHOCTH TTONMYHCHUS 3asBUTE/IAMH  MHQOPMamuu o paboTe ¢
obparenusMu Ha caifte Yupexenus:

2.5.2.obecniedenne BO3MOKHOCTH JUIS 3asiBHTENCH IIPCICTAaBIIATE JOKYMEHTEI B SJICKTPOHHOM
BHJIE C HCIIOJIb30BAHUEM CaliTa YupekneHus:

2.5.3.obecnievenne npu HarpaB/ieHHy 3asBuTeNeM oOOpamenus B Qopme 3JIEKTPOHHOIO
AOKYMEHTa  NPENCTABICHUS  3asBHTEIIO  HIEKTPOHHOIO COODIUEHHS,  ITOATBEPIKAIOIICIO
nocTymienyue obpameHust B Yupexenue.

3.PaccMoTpenne nucsMeHHBIX o0pamenuii n oGpamenuii rpaskan, HOCTYIHBINHX 110
3JIEKTPOHHOIT MoYTe

3.1.Toctynaromue B Yupex/IeHHe MHCHMeHHbIe obpamenus  (6anaepos, IIOCBIJIKH )
HIPHHHMAIOTCS YIIOTHOMOYEHHBIM JIMIIOM, OTBETCTREHHEIM 32 peructpannio obpamenuii rpaxan
(manee - ynomgomouenuoe JIUILIO).

3.2.B nemsax obecneuenus Ge30macHOCTH npH paboTe ¢ MHCHMEHHBIMH oOparieHnaMu oHp
MOJUIEKAT 00S3aTeNBHOMY BCKPBITHIO U HpCABAPUTENLHOMY TIPOCMOTPY. B cityuae BhisBiICHIMS
ONACHBIX MM IIOLO3PHUTEIBHBIX BJOKEHHUH B KonBepre (Gamjeponn, mockuike) paborta o
TTHCBMEHHBIM  OOpAIlEHHEM IPHOCTAHABIHBACTCS IO BBISCHEHS OOCTOATENBCTB M NPHHSATHS
COOTBETCTBYIOIIETO  PCINEHHs yNOMHOMOYCHHBIM JIAIIOM, OTBETCTBEHHBIM 34 perucTpanmio
oOpaIneHuit rpaxam.

3.3.Ilpu npuéMe mHCHMEHHBIX obparienuii:

~ TPOBEPACTCs IPABUIBHOCTD [PECHOCTH KOPPECTIOHACHIIHHL,

— BCKPBIBAIOTCSl KOHBCPTHI, IIPOBEPSAETCS HANMHYME B HUX JIOKYMEHTOB  (pa3opBaHHBIC
JOKYMCHTBI IIO/IKIICUBAIOTCS);

— MOCTYIUBIIHE C IHCBMOM JOKYMEHTEI (IaCIOPT, BOGHHbIH OUJIET, TPYIOBasi KHHKKA.
TICHCHONHOE y10cTOBEpeHHe, PoTorpaduu 1 Apyrue IPHIOKEHHS K MUCHMY ) TIO/IKANIBIBAIOTCS 1101
CKPEIIKY T0CIIE TeKCTa THChMa, 3aTeM MO/IKAJIBIBAETCS KOHBepT. B CJIydae OTCYTCTBHS CAMOIO TEKCTa
IIHChMa PabOTHHKOM, NPHHEMAIOMNM IIOUTY, NMOMKATBIBACTCH GIIAHK ¢ TexcToM «ITuceMenHoro
oOpallleHus K ajipecary HeT», KOTOPBIH IIpHJIaraeTcsi K KOHBEpTY.

3.4.I1o BEIABIEHHBIM HAPYIICHUAM H HELOCTATKAM COCTaBIIAIOTCS AKTHI HA [THCHMA:

— K KOTOPBIM IPHJIAraroTCs BIIOKEHHbIE B KOHBEPTHI ACHEXKHbIC 3HAKH, ICHHbIE OyMmar u T.11.;

~ IpH BCKPBITHH KOTOPHIX He OOHApYKHITOCh 06paIeHus;

~ B KOHBCPTax KOTOPBIX 00HAPYKUJIACk HEJI0CTAYA JIOKYMEHTOB, YTIIOMHHAEMBIX aBTOPOM HITH
BJIOXKCHHOH B KOHBEPT OITHCEHIO JIOKYMEHTOB,

AKT COCTABJISETCA B JIBYX DK3EMILIAPAX M MOMMHCHIBACTCS YHOOITHOMOYCHHBIM THIIOM. |Ipn
STOM OJMH OK3€MILIAP aKTa INOCBUIACTCS OTIIPABHTEIIO, BTOPOH HpHOOMmIAeTCs K MOJIYYEHHBIM
JIOKYMCHTAM H I[IEPENACTCA BMECTE C HUMH Ha PACCMOTPEHHE.

3.5. Oumbouno (se no anpecy) [IPHCIIAHHBIC THCbMA, BO3BPAIIAKOTCS HA ITOYTY HEBCKPHITBIMH.

3.6. Peructpanus mucEMeHHBIX obpamenuii u ofpamennit rpaxnan, IIOCTYIIMBIIHX B
Yupex/IeHue M0 2JIeKTPOHHOMH T0UTe, IPOH3BOTHTCS YTOJIHOMOYEHHBIM JIHIIOM, B TEYEHHE OJTHOIO
JHSL C IATEI HX TOCTYIIJIEHHS.

3.7.1luceMeHHble Ob6paieHus u 00palleHus TrpakaaH, MOCTYIHBIIHX B Yupexkaenue 1o
JICKTPOHHOH NI0YTE, PETHCTPUPYIOTCH B JKypHAJIE PETHCTPAIIHH OOpaIleH I rpaskIaH.

3.8.KypHan perucrpanum obparenuii TPXKIAaH NOJDKEH BKIIOYATEH CHEIYIOIME pa3/ielipl:
PErHCTPalMOHHEIH HOMEP; 1aTa nocTyIuienus obpamtenns; ®.1.0. 3aABUTEIIS; BOTIPOC, 10 KOTOPOMY
obparnaeTest 3asBUTENB; ampec, 110 KOTOpOMY HAINpaBJIAETCSA OTBET; PE3yNbTaT paccMOTpeHust. Beiu
obpamieHHe KOIeKTUBHOE, TO PCTHCTPHpPYETCsL aBTOP, B aIpeC KOTOPOI'o MPOCAT HAMPABHTH OTRET.
B annoranuu ykaseisaercst obuiee umcio ABTOPOB.

3.9. Ha xaxnoM oGpaleHny pocTasisercs gara PETHCTPAIMN H PErHCTPALIMOHHELH HOMep.

3.10. AHonuMHBIE oOpainenus (obpamenue Tuna (rpymner jmn) Ges ykasamus (amuiuy,
HMEHH, OTHECTBA, azpeca, NaTbl, JIHIHOH MOIHCH) HE MOICKAT PErUCTPALHHE M COOTBETCTBEHIO



pacemoTpenuto. AHOHHMHBIE OOpAIUCHHS, COJICPKAINNE CBEJEHHS O TOTOBSIIEMCS M
COBCPIICHHOM  NPCCTYIUICHUH, — HE3aMEJNIMTENHHO  HANPABIAOTCA  UIA  T[POBCPKH B
NPaBOOXPAHUTEINILHEIC OPraHkbI.

3.11. VIIONHOMOYEHHOE JIHIIO TPH PErHCTPAIHH [IPOBEPSICT YCTAHOBIIEHHBIE PEKBU3UTHI
[HCbMa, HAIMYHE yKa3saHHbIX aBTOPOM BJIOKEHUH U Npuiiokenuii. IIpi HeoOXomMocTy npoBepsiet
NOCTYTHBIIHE 00pallleHHs Ha IOBTOPHOCT,

3.12. TIoBTOpHBIMH CYHTAIOTCS OOpAIIEHHS, MOCTYNHBIINE OT OZHOIO H TOTO JKE JUI@ 110
OJIIOMY H TOMY € BOIIPOCY, €CJIH CO BPEMEHH I10/Ia4H T1EPBOT0 00PANIEHHS HCTEK YCTAHOBICHIILII
3akoHozaTensCTBOM Poccuiickoit Meiepati CpoK pacCMOTPEHUS WITH 3asBHTCNb HE COTIACEH ¢
IPHHATBIM 110 €r0 00palleHHIO peienneM. LIoBTopHbIe 06 paleH s TPa/IaH CTaBsTCS Ha KOHTPOJIb.

3.13. OBpatienust OIHOTO | TOTO ke aBTOPA, O OZTHOMY H TOMY )K€ BOIIPOCY, ITOCTYIHBIINE
A0 UCTCYEHHMS CPOKA PACCMOTPEHHUS], CIUTAIOTCS [IEPBUYHEIMH.

3.14. He cunTaIoTCS IOBTOPHBIMH ITHCEMA OTHOTO H TOTO Ke aBTOpA, HO 110 Pa3HBEIM BOIIPOCAM;
00OpaIleHNs, B KOTOPBIX COAEPIKATCS HOBBIE BOIPOCH! HIIM JIOTONTHATEILHEIE CBEJICHHS.

3.15.Tlpowenuie perucTpauuio obpameHHs IPaXIaH B 3aBHCHMOCTH OT CoJIepIKaHusI
BOTIpoCa B TOT 3Kke JICHE HANPABJIAIOTCA JUL PaCCMOTPEHHS PYKOBOAMTENO Yupex/eHus (nasee -
PYKOBOIUTEIE),

3.16. Obpamenus rpakian 110 BOIPOCAM, HE OTHOCSIIUMCS K KOMITETEHLIHH YYUpexaeHus, B
TEUEHHE 5 (IATH) JHEH CO MHA MX DPErHCTPALHH IIEPECHUIAIOTCH JODKHOCTHBIME JMLIAaMH B
COOTBCTCTBYIOIMIHE OPraHU3allMH HIIH COOTBCTCTBYIOMIEMY JIODKHOCTHOMY JIHILY, B KOMIICTEHIHIO
KOTOPEIX BXOIHUT PCLICHHE TIOCTAB/ICHHEIX B 00pAlleHHH BOIPOCOB, C YBeIOMICHHEM IPaK/aHHHA,
HaIpaBMBIIIEro odpalneHue.

3.17. OcHoBaHust JUIS OTKa3a B paCCMOTPEHHH obpatneHus:

1) B nmuceMenHOM OGpalieHuy, o6paleHnn 1o SJIEKTPOHHOM MOYTE HE yKa3aHbI (amuius
TpaNIaHIHa, HAIPABUBIICIO OOpAIIEHNE, U aJIPEC, 110 KOTOPOMY JI0JKEH OBITh HALIPABIIEH OTBET:

2) B oOpameHdH comepkaTcsl CBEACHHS O IOJTrOTABIHBAEMOM, COBEPUIAEMOM  HJIH
COBCPIIEHHOM IMPOTHBOIPABHOM IESHHH, & TAKKE O JHIIE, Er0 MOATOTABIUBAIONIEM, COBEPIIAIOLICM
wm  copepmuBineM. OOpallleHHE TNOUIEKHT HANPABICHHIO B TOCYJapCTBEHHBIH opran B
COOTBETCTBHH C €10 KOMIIETECHIIHEH;

3) TEKCT IUCHBMEHHOTO oOpalleHus He 101aeTcs [IPOYTEHHIO;

4) MOJHOMOYHSI TIPEACTABUTENS 3asSBUTENS HE IOATBEPIKACHLI B IOPSIIKE, YCTAHOBICHHOM
3aKoHonaTenbeTBOM Poccuiickoit ®enepanuu (B cyuae momaun KaIOOKT).

3.18. O6parenne MoxeT OBITH 3aperHCTPHPOBAHO, HO HE PaccMOTPEHO 110 CYIIECTRY, €CIIHN:

1) obpamenne Toro ke juua (rpymms! JMI) M [0 TEM JK& OCHOBAHMAM OBUIO panece
PacCMOTPEHO H BO BHOBBH IIOCTYIIMBIIEM OOpALEHHH OTCYTCTBYIOT OCHOBAHHS UL nepecMoTpa
paHee NPHHATOTO PelIeHHS,

2) mo BompocaM, coAepKAIMMCS B OOpalleHHH, HMeeTcs BCTYIMBINEE B 3aKOHHYIO CHITY
cynebHoe pelieHue;

3) obpailenne HampaBieHO NHLOM, KOTOPOE IPU3HAHO HE/IEECIOCOBHBIM pELIeHHEM CyjIa,
BCTYIIUBIIHMM B 3aKOHHYIO CHIIY;

4) obpamieHre 10OJAHO B WHTEpecaX TPETHHX JIHII, KOTOPEIE BO3paXKaloT MPOTHB €I'o
paccMOTpeHus! (KpoMe HeJIeeCIOCOBHBIX JIHIT);

5) obpaiienue comepiKUT HEleH3ypHBIe ITHGO OCKOPOUTENIBHBIE BBIPAKCHUS, YIPO3b] JKU3HH.
3/I0POBBIO H HMYILECTBY JOJKHOCTHOIO JIUIIA.

3.19.B cnyuwasx, ykasamHBIX B myHKTe 3.18 HacTosIIero pasziena, MO0, HalpaBHRBINEE
oOpaleHue, ONOBENIAeTCs O AHHOM PEIEHHH ¢ yKa3aHHEM OHOM 13 MICPEYHCIIEHHBIX TPUYHH,

3.20. TIo nuceMeHHOMY OOpalleHHIO H 00paleHHIO, MOCTYNUBIIEMY 110 3JIEKTPOHHOM [0YTE,
PYKOBOJIUTE/IEM OTKHO OBITh MPHHATO OIHO U3 CIIE/IYOIIHX PEMIeHHI O

— NPHHATHH K PACCMOTPEHHUIO;

— HallpaBJICHHH B JIDYTHE OPraHHU3alMH H YIPEIKICHHS]

— NpHOOIICHAH K paHee IOCTYIHBIIEMY 00paIeHHIo;

— COODIICHHN rPasK/IAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHS €ro 00PAIEHHS;



= COOOILEHHH IPaXIAHHHY O IIPEKPAIICHAH IEPETIHCKH,

3.21. O6pameHus, paccMOTpEHHbIE PYKOBOMUTENEM, MEPEAIOTCS YIOTHOMOUEHHOMY JIHILY
AULA IIOCIIEYIOMEr O HANpaB/IeHNs 00palleH sl 3aMECTHTEIIIO PYKOBOIHTEIS HITH COOTBETCTBYIOIIHM
pabOTHHKAM IUIsi PACCMOTPEHHS | IIOArOTOBKH OTBETA,

3.22. TlpoekT OTBeTa rpaykIaHMHY, 10 OTOBICHHBII JIMIOM, OTBETCTBEHHBIM 3a HCIIOJTHEHHE
NOpy4YeHUs: (YKa3aHHOTO B IOPYYCHHH PYKOBOIMTEIA), COIJIACOBBIBACTCS — 3aMECTHTENIeM
PYKOBOIHTEIIS.

3.23. OTBETCTBEHHOCTL 32 CBOEBpEMEHHOE, BCECTOPOHHEE H OOBEKTHBHOE pacCMOTpPEHHE
ofpaillenuii B paBHOII CTeNeHH HecyT Bee YKa3aHHBIC B PE30JIIOIIH HCIIOJHHUTEIIH.

3.24. ObparmeHns, HOCTYIHBIINE ¢ IOMETKOH 0 CPOYHOCTH AOCTABKH « BpyunTes HemenieHHO)
HIH «CpovHo», paccMaTpHBaIOTCS He3aMe THTEIBHO.

3.25. Ilepenava obparmenuii rpask/ian oT 0HOro PabOTHHKA IPYTOMY OCYIIECTBISIETCS TONBKO
4epe3 yIOTHOMOYEHHOE JIUIO.

3.26. Ecnu paccmotpenue 00palleHns MOPYYeHO IPYINIE JIWIl U B PE30JIIOIKMH HE YKa3aH
OTBETCTBEHHBIH HCIIOJHUTEh, TO OTBETCTBEHHBIM 3a TIO/IrOTOBKY OTBETA SIBJIACTCS JIHIO, YKA3aHHOC
B PE30JIIOLUH TIEPBEIM.

3.27.Ecimu B IIOPYYCHHH 110 00paleHHIO HECKOJIBKO UCIIOJIHUTEIICH, TO OHH He MOo3/IHee, uem
32 5 (WSTh) NHEH 1O HCTeYeHHs CPOKA OTBETA Ha ofpalmeHue, mpencTaBiIsioT OTBETCTBEHHOMY
HCTIOTIHUTEITIO OTYET IS COCTABIICHHS OTRETA.

3.28. McnonHenHsIME  cumTaroTes oOpalleHHss rpakaaH, ecim PacCMOTpPEHBI  Bce
TIOCTABJICHHbIC B HHX BONPOCKHI, PHHSATEL HEOOXOIMMbIC MEPHI H aBTOPAM JIaHbI HCUEPIILIBAION[HE
OTBETHI.

3.29.B cnyuae, ecnu NaHHBIX, yKa3aHHBIX B o0pallleH!H, HENOCTATOUHO JUIS HPHHSTHS
OKOHYATC/IPHOTO  PEIUCHASA, 3allpallliBAIOTCA HEOOXOAMMEBIE MaTePHANbI JUTA 3aKIIOYECHHS I
000CHOBAHHOTO IPUHATHS PEIICHHUSI.

3.30. Cpok paceMoTpenns obparrenuit TpaK/al HE JOJDKEH NpeBbiath 30 (TpHALAaTH) AHel
CO JtHs UX PETUCTPALUH, €CIT B PE30NIONME HE YKa3aH JAPYToif cpoK HCIOTHEHHS., Obparcrus, ne
TpeOyIONHe IOTIOIHATENBHOM TPOBEPKH 1 M3YUCHHS, paccMaTpuBaroTes B Teuenue 10 (mecsity)
JHel. OKOHYaHHEM CPOKA PACCMOTPEH s OGPAIIEHHS CUNTACTCS AT pELIEHUs BOTIpOCA.

3.31. Ilpu HEBO3MOKHOCTH HCIIOJIHEHHS 00OpaIeH s B CPOKH, YCTAHOBJIEHHBIE nyHKTOM 3.30
HACTOAIIEr0 pasjie/a, HeoOXOUMO PENIHTE BOMPOC O MPOITCHAH Cpoka paccmoTpeHus. |IpoumTs
CPOK pacCMOTPEHHS 00PAIIEHHS MOXKET TOJIBKO PYyKOBOIHTENE, HO He 6oJlee YeM Ha OZIH MECSIII.

3.32. Pe3ynbTaThl paccMOTpeHHS 06paIeHHs COOBIIAIOTCS ero aBTopYy.

3.33. OtBer nomkeH OBITh KOHKDPETHBIM, SCHBIM [0 COZIepXaHHIO, OOOCHOBAHHBLIM U
OXBaTBIBATE BCE BOIIPOCHI, [IOCTABIIEHHBIE B 0OpaLICHUH.

3.34. B oTBeTax 0 pe3ynbTarax paccMOTpeHus 00pallleHHi rpak1aH HeO6X0IUMO:

1) cocrnaThes Ha HOMEp U J1aTy perucTpanuu obparnenus;

2) KpaTKO H3JIOKHTH COJEpIKAHHE oOpallieHust rpaXIaHHHA (yKasaTh (BaMIIHIO, MM
OTYECTBO);

3)ecnu B OOpAIEHHH MOCTABICHO HECKOIBKO BOIIPOCOB, OTBET CTPOUTCS pas3jelbHO 110
KaXTIOMy pacCMOTPEHHOMY BOIIPOCY, ab3allbl HyMEepyIOTcs apabCKUMH HHdpaMH ¥ HAYHHAKOTCS
TONI3ar0JI0BKOM, OTPaMKAOLIHM CYIIECTBO TOCTABICHHOIO BOIPOCA;

4) IIPH HEBO3MOIKHOCTH PELIEHUS BOIIPOCA B CPOKH, YCTaHOBJIEHHEIE TyHKTOM 30 HacTosIero
pasiicia, H3NMOKATE NPHYHHBL 3aJCPHKKH M CPOK OKOHYATENBHOTO paspelieHus (st cHATHS
0OpalleHHs ¢ KOHTPOJIA);

5) IOTIONHUTEIBHO COOOIIUTE 06 OKOHYATETHHBIX pe3yIbTarax paspelieHus;

6) yKa3aTb BMHOBHBIX JIHII, JaTh OLICHKY HX JICHCTBUSAM, MOCIYXKHBIIMX IPUIHHON JUIs
BO3HMKHOBCHHUsI OOpalleHHs, COOOIMTL 0 Mepax B3bICKAHMS (B cilydae OTCYTCTBHS BHHOBHBIX -
H3JIOJKHTE OTBET HA IAHHBIA BOIPOC IO CYNIECTBY CO CCHUIKOH HA 3aKOHOMATENLCTBO PoccHiickoii
Deneparun).

3.35. B otBerax Ha obpainenus rpaxias He JIOILY CKAFOTCSI:

— B3aHMOUCKITIOYAIOLIAL TI0 COJIEPIKaHHIO HH(OPMALIHS;

— (hopMaTBHBIH MOXXO0J K PENICHUIO [T0CTABICHHbIX B 00palleHHH BOIPOCOB;



— OICYTCTBHE MH(OpPMALMH O Mepax, IPHHATBIX C [EIBIO YCTPAaHEHHS BBISIBJICHIEIX
HEI0CTATKOB;,

— OTCYTCTBHE HH()OPMALMH O Pe3yJIbTATAX PACCMOTPEHHS XOTS GBI OHOTO U3 TOCTABIEHHbIX
B 00paIleHH: BOIPOCOB;

— OTCYTCTBHE MH()OPMALMH O MPOJICHHH CPOKOB PACCMOTPEHHUS (€CIIH TAKOBOE uMeercs) ¢
cooluenneM 00 3TOM 06paTHBIIEMYCS JIHILY.

3.36. Eciiu npock6a, u3ioxennas B 06paIieHuH, He MOYKET OBITh paspelieHa noaoKHTE/IbHO,
TO YKa3bIBAaCTCH, 110 KAKUM PHYHHAM OHA HE MOXKET OBITh YIOBIICTBOPEHA.

3.37. Mcnonuutens W JIMIO, NOANHCABIICE OTBET, HECYT OTBETCTBEHHOCTH 34 OJIHOTY.
COACPIKAHNE, ICHOCTH M YUETKOCTh H3JI0XKEHIS CYTH OTBETA, JIOCTOBEPHOCTh CCHITKH HA HOPMATHUBHbIE
IIPABOBEIC aKTEI,

3.38. OGparnenus, Ha KOTOPBIE AAIOTCS IPOMEIKYTOUHBIE OTBETHI ¢ KOHTPOJIsI HE CHUMAIOTCS.

3.39. OtBeTh! Ha OGpalEH s TPAK/IAH TOMITHCHIBAIOT PYKOBOHTE T,

3.40. TlonmuHHBIE TOKYMEHTHI (IACIIOPTA, JUIIIOMEIL, TPYJOBEIC KHEKKH H JIp.) BO3BPAIAIOTCs
3QABUTCIIIO 3aKa3HBIM OTHPABICHHEM BMeCTe€ C OTBeTOM. IIpH 3TOM B OTBeTe HOJIKHBI OLITH
[IEpEUHCIIEHB HX HAUMEHOBAHHS H yKa3aHo 00IIee KOJTHICSCTBO JIMCTOB MPHII0KEHHISL.

3.41.Tlpu  paccmoTpeHnH o0palleHMsl He JONyCKaeTcs pasriamieHue  CBeJICHMIA,
CoZep KaIMXCst B 00palleH|H, a TaK)Ke CBEIEHHI, KACAIOIMXCS YACTHOM JKH3HH rpaxkaanuHa, 0e3
€ro coruacus,.

3.42. He sBnsieTcs pasriialeHieM CBeIeHuil, CoIepIKaIixcs B OOpallleH|H, TIPH HANPaBICHHC
IMCEMEHHOTO O00pallleHHsl B TOCYIapCTBEHHbIN OpraH, OpraH MECTHOIO CaMOYTIPABJICHHS HJIHU
AOJDKHOCTHOMY JIALLY, B KOMIIETEHIHIO KOTOPBIX BXOJMT PEIICHHE [OCTABICHHBIX B OGpalleH H
BOIIPOCOB.

3.43. [lepen nepenayeii OTBETOB 3asBUTENISIM Ha OTIIPABKY YIIOTHOMOYEHHOE JTHIO IIPOBEPSICT
HAJIYHE MOJMUCEH, COOTBETCTBHE M HATHYHE IPHIOKEHUH, YKA3aHHBIX B OTBETE, [PAaBHWILHOCTh
HAIACAHHA HHJICKCA MOYTOBOTO OTACNIEHHUS, ajapeca, GaMUIHH H HHHIHAIOB KOPPECHOHIEHTA U
HCXOJIAIEro HoMepa MUChMa.

3.44. OcopmiteHHBIE Ha/UIEKAITEM 06PA30M OTBETHI OTIPABJISIOTCH YIIOTHOMOYEHHBIM JTHI[OM
aj/ipecatam IOYTOBBIM OTIIPABJIEHHUEM.

3.45. Oteet na obpalieHue, OCTYMBIIEE B YUPEKICHHE B (hopme ITEeKTPOHHOTO JOKYMEHTA.,
HANPABJIACTCA  YIOMHOMOYEHHBIM JIMIOM B (OPME 3IEKTPOHHOrO JOKYMEHTAa IO  ajpecy
STIEKTPOHHOM MOYTEL, yKa3aHHOMY B 00palleHHH.

3.46. Marepnansl HCIIOJIHEHHOTO OOpamIeHHs C BU30BOH KONHel OTBeTa 3asBUTENIO
(hopMUPYIOTCS YIIOTHOMOUEHHEIM JIHIIOM B JEJa.

3.47. Opopmienue nenm [is apXUBHOTO XPAHEHHS OOpAICHUH TpaXklad OCYIIECTRBISETCS B
COOTBETCTBHH C TPeOOBAHUAMH JEJIONPOH3BO/ICTRA.

4.0prauusanust paGoTel N0 NPHEMY Irpaskaan

4.1. JInunbli npuéM TpaskiaH OCYIIECTBIAETCS PYKOBOAMTENEM B COOTBETCTBUH C rpa)uKoM
npuéMa rpaxIam.

4.2. B cnyuae ofpamenus rpakiaHHHa K PYKOBOIHUTETIO MO CPOYHOMY € TOYKH 3PEHHS
Tpa/IaHHHA BOTIPOCY, TO HPHEM JAHHOTO IPaXK/I[AHMHA OCYUIECTBIACTCHS B Oamkaiiiee Bpems
HE3aBHCHMO OT rpaduka npuéma.

4.3. T'padux mpuéMa rpakaaH pyKOBOJIMTENEM pa3MelnaeTcs Ha caiiTe VYupexaenus U na
MH(POPMAIHOHHOM CTEH/IE B Y UPeIKICHHH.

4.4.Ilpu nuuHOM nNpHEME TPAKIAHUH NPETBABISIET JOKYMEHT, YIAOCTOBEPSIIOIIHI  €ro
JIHYHOCTH (TIACTIOPT, BOCHHBIH OMIIET, a TaKXKe MHbIE JOKYMEHTHI, Y0CTOBEPSIOHE JIMUHOCTD, B
COOTBETCTBHH C 3aKOHOAATENECTBOM Poccuiickoit Menepanun).

4.5. Bo Bpems nuuHOro npuéMa IpaXIdHHH JENaeT YCTHOE 3asBleHde JHGO OCTaB/Isier
IHCbMEHHOE 00pallleHHe 110 CYHIECTBY 3a1aBaeMbIX MM BOIIPOCOB, B TOM YHCJIE B LENSX IPUHSATHS
MEp IO BOCCTAHOBJICHMIO HJIH 3aIHTC €r0 MM 00yYarOIIUXCsl HapyUICHHBIX [paB, cBOGOI M
3aKOHHBIX HHTEPECOB.

4.6. MakcuMaiIbHO IOYCTHMOE BPeMsl JTHYHOTO NPUEMA IPAKIAHHHA He JIOJKHO [IPEBLIIATE



30 MuHyT.

OYCBHIHBIMH H He TpeOyIOT JONOMHUTENbHOM TIPOBCPKH, OTBET Ha OOpallleHHe MOXKeT GLITh jiaH
YCTHO B XOZie JINYHOro npuéMa. B ocTanbHBIX Cllydasx na€rcsl MHCEMEHHBIH OTBET 1o CYILECTBY
TIOCTABJICHHBIX B YCTHOM OOPAIICHHH IPak(aHHHA BOIIPOCOB.

4.8. Ecnu B Xoze nmuuHOro NIPHEMA BBIACHSIETCS, YTO PEMICHHE I10THUMACMbIX TPaKIaHMHOM
BOIPOCOB HE BXOMHUT B KOMIIETEHIHIO Yupex/ieHHus, TPAKAHIHY Pa3bACHAETCS, KyId H B KAKOM
NOPSZIKE EMy clielyeT obpaTuThes.

4.9.B xome nuunoro mpuéma IPOXIAHMHY MOXKET OBITH OTKA3aHO B PacCMOTPEHHH ero
oOpallleHns, ecim eMy paee ObIT JaH OTRET [0 CYIIECTBY IOCTAaBIEHHBIX B 06pAICHHH BOIIPOCOB.

4.10. Cpok oxwunanus sagpurtens B OHCPCAH TpH JIMIHOM o0pamleHHn B Yupeskmenue e
AOJDKEH NpeBBIaTh 20 MUHYT.

4.11. Opraumzarus npuéMa rpaxKaaH OCYIIECTRISICTCS B CICIHATIBHO OTBEAEHHOM MecTe.,
YUHUTBIBAIOIIHM HEOOXO0AMMOCTE 06ecneyeH s KOM(OPTHEIMH YCIIOBUSIMH 3asBHTEIICH.

4.12. s oxunaHus NpHEMa TpakTaHAMH, 3aIOJIHEHUS HCOOXOJMMBIX JIOKYMEHTOR
OTBOJITCS MECTO, 0DOPYIOBAHHOE CTONIOM, CTYJIBSAMHE, @ TAKIKe HEOOXOMMBIMH KaHIEIIPCKIMHU
IPHHANTICHKHOCTAMH (/151 BO3MOXKHOCTH OhOpMITEHHS JIOKYMEHTOR).

4.13. Vuér yernbix obpamenmii TPOKIAH M CONEPIKAHUE YCTHOTO OGpalleHHs 3aHOCSTCH B
KyPHAJl pErHCTpaluy 00palleH it rpaskaaH, ¢ HOMETKOl o TOM, 4T0 OOpallleHHe [OJaHO B YCTHOIH
(hopme.

4.14. Yerueie obpamenus TPaxNiaH, IIPHHATLIE 10 TeJIEOHY, B JKypHAJIE He PETHCTPHPYIOTCS.

3.PesyabTaTel pacemorTpenus obpamenunii rpazkaan

5.1. KoHeunsimu pesyssratamu [IPCIOCTABICHHS PACCMOTPEHUS OOPAILCHHS ABJIAIOTCS:

1) orBer Ha Bece mocraBncHHBIC B obpalneHu# (YCTHOM, B IIHCBMEHHOM (opme mm B popme
MICKTPOHHOIO JIOKYMEHTA) BOIPOCHI WM yBEIOMJICHHE O IIepeanpecoBaHuu obOpalieHus B
COOTBETCTBYIOLIYIO OPTaHH3aLMI0 MM Oprad, B KOMIETEHITHIO KOTOPOTO BXOIUT peIleHHE
TIOCTaBICHHEIX B 00pallleHHH BOIIPOCOB;

2) oTka3 B paccMOTpeHHH oOpammeHust (YCTHOTO, B IHMCHMEHHOI (bopme mwm B dopme
9JICKTPOHHOr0 I0KYMEHTa) C U3JI0XKECHHEM IPHUMH OTKA3A.

5.2. Tlponiestypa pacemoTpenus oOpalleHHus 3aBepiuaeTcss myTéM HaIIpaBJIeHHs] OTBETA HJIM
0TKasa I10 CyIECTBY OOpaIEHUs 3aABATENA U [OTYYEHHS TPaXKIAHUHOM pe3ysbTaTa paccMOTPEHHUS
0DpalleRns B THCHMEHHOM HIlH yCTHOI hopme uiH B popme d1eKTPOHHOTO NOKyMEHTa.

6.Anasns obpamenuii rpazaan, HOCTYIHBUINX B Y4peKaeHue

6.1. PykoBoaures cuctemMaTHueckn AHATM3KPYET O0paIleHHUs rPasKIaH, CONEPIKAIIECS B HIX
TMPaKTHYCCKHE 3aMEYaHHsl C IENbIO CBOCBPEMEGHHOTO BBISBICHHS K YCTPaHEeHHs! TMPHYMH,
NIOPOKAAIOIMX HAPYIICHHE IIPaB M OXPAaHAEMBIX 3aKOHOM HHTEPECOB rpaxaad, obobmaer
TIPEIUIOKEHHUS, NIPUHAMAET MEpPHI 110 CHHMKEHHIO KOJTHYECTBA K00, YMEHBIICHHIO TOBTOPHBIX
oOparieHuii.

6.2. Ilo pesymbraram paGoThl ¢ OOpAIIEHHsIMH TPAKIAH EXKEroIHO (opmupyercst otuéT 110
padote ¢ obpaieHnsIMH rpaxIan ¢ Pa30HBKOH HA MHCHMEHHBIE U YCTHEIE oOpaleHus, 110 BUiaM 1
THIIaM 00paleHui.

C Ilopsnkom paccmoTpenus oOpameHHH rpak/JaH 03HAKOMIIECH (2), omuH 3K3eMIIAp
Hacrosero [lopsxa momyynn (a):
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