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paccMoTpeHns 00pameHuii rpakIaH B Ka3eHHoe 00meodpazoBaFEILHOR yIpeKIenne
XanTtel - MaHcHiicKOro aBTOHOMHOI0 okpyra - FOrper «Meruonckas mxoaa 1is
00Y4aKOIIMXCH ¢ OrPAHAYEHHBIMHA BO3MOKHOCTSIME 310POBbS»
(nanee - [Topsinok)
I. O6wmme nonoxkenus
1. IlpenMeToM perynmpoBaHus HacTOSIIEro Iopsinka siBsiercss opramusamms| obecnevenus

CBOCBPEMCHHOTO H IOJIHOTO PacCMOTpeHHs obpaimenuit rpaxaan 8 KOY «Meruomncka
00y4alomuxcs ¢ OrpaHHYEHHBIMH BO3MOMKHOCTSMHE 3M0pPOBBs»»  (malee Vyj
YBEIOMIICHHEM 3asBMTEIICH O MNPUHATHH [0 HUM pEIICHHH H HAlpaBIIEHHE OTBE
YCTaHOBJIEHHBIH 3aKOHOAATEILCTBOM PoccHiickoi Denepamnuu.

2. Hacrosumii Ilopsmok OINpeneNsieT M perjiaMeHTHPYeT OpraHM3aIHiq
oOpalenusmMu rpaxian B Yupexenue.

3. PaccMorpenme obpamrenuii rpaxian B Yupex/ieHun periameHTHpYyeTCS
HOPMATHBHBIMH NpaBOBbIMH akTamu: DenepassHeiM 3akoHOM oT 29.12.2012 Ne
oOpazoBanuu B Poccuiickoii Denepauuny», enepansuem 3akorom ot 02.05. 2006 J
MIOPAZIKE  pacCMOTpeHHs oOpaimeHud rpaxnan Poccuitckoii @enepanuuy», 3aKOHOM
®enepaunn oT 27.04.1993 Ne 4866-1 «O6 o6sxkanopamum 5 Cyl ACHCTBHH M pellIeHHI,
Tpasa u cBOOOBI rpakaan». MenepanbHbIM 3aK0HOM POCCHICKOI ®enepaunu ot 27.07
@3 «06 urdopMaMH, HHYOPMALKOHHBIX TEXHOMOIHIX K 0 3ammMTe UHpOpMaHHy, I
fiporieccyalbHbiM KoiekcoM Poceuiickoit Deneparmu ot 14.11. 2002 No 138-D3.

4. Hactosmuit [Topsanok sBiseTcs JTOKaIbHBIM HOPMATHBHBLIM aKTOM Yupeskie
MIOKAJIbHBIC HOPMATUBHBIE AKTHI), PETIAMEHTHPYIONTHM 00PasoBaTeIbHbIE OTHOMICH s B )

5. Tlonoxenus Hacrtosmiero llopsnka pacmpocTpansitorcs Ha Bce YCTHBIE
00pallleHHs, NOCTYNHUBIIHE B IHCHMEHHON Gbopme mmm B Qopme 3JIEKTPOHHOIO
MHIHBHYIbHBIE H KOJUIEKTHBHBIE 0OpallleH st rpakian (nanee - obpamenns).

6.  OCpamenus rpaxiad B YupexeHne NocTynaoT B Buie IPeIIOKEHHIH,
Kanoo.
7. CeeneHHs 0 MecTe HaXOKIeHuUs Vupexnenus, moyrosom anpece s

obpauennif, o TenedoHHBIX HOMepax u alpece SIEKTPOHHON MOYTHI I HANPABIICHUS

uHpOpMaLMA O JMYHOM mpHEMe TPOKIAH PYKOBOIHTENEM YUPEXKAEHHS pa3Me
HH()OPMAMOHHOM CTEHIE B Yupexnenun u opumHatsHOM caiite Yupesxnenus B und
«Hnreprer»  (www.http:/meg- schoolsk.ru/ ) (na

TCICKOMMYHHKaLMOHHON ceTH
Y4pexaeHus).
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8.06patenus rpaxan MOT'YT OBITh HaIpaBIIEHEI B Yupexaenne:

1) mourodi Poccmm mo  anpecy: 628681, Tromenckas o0m.,
aBTOHOMHBIH OKpPYT - IOrpa, r. Meruom, yi1. Jlenuna, n.9;

2)  ¢akcom: (34643) 2-44-84:

JJIEKTPOHHOH OUTOH MO ajpecy: schoolsk@rambler.ru;

3)  no Tenedony: (34643) 2-44-84;

Camocrosrenpuas [Iepeiaya 3asaBUTENISIMH MUCEMEHHBIX 06

aapecy: 628681, Tromenckas 061, XauTh] -

Jlenuna, 1.9; npuemuas. ['padmx paGortsr: MIOHENIENILHUK, BTOPHHUK, Cpea, YETBEPT, I

1o 17.00; obenenusiii mepepsis - ¢ 13.00 o 14.00.

9.  Bce mnocrynamomue oOpamieHHst rpaxigaH B

PaccCMOTPEHHIO.

10.  Orka3 B npuéme oOpautenuii, paccmoTpenue KOTOPBIX BXOMHUT B KOMIIETEHIIHIC
HEZIOMYCTHM.

11. C uensio o3HakoMIeHUs poauTenei (3aKOHHBIX IpeJCTaBUTeNeH) HecoB

00yJaroIIIXCs ¢ HACTOSIIUM lopsinkom Vupexnenne pasMernaer ero Ha uHpopmarg

Yupesxaenun u (unm) Ha caiite Yupexnennus.

XanT

PAICHUH HIIH KYPBEPOM He

Yupexnenue mnommexar

I1. TIpaBa rpakaan u 06S32aHHOCTH 10KHOCTHEIX JHI YYpeKIeHus npu pace
oOpamenuii rpazknan

g,
LI
1100 obparnarses ¢ mpock6oii 06 ux HCTPeOOBAHUH, B TOM YHCIIE B 3
1.2, 3HaKOMHTBCS ¢ TOKYMeHTAMM K MaTepHallaMi, KacalolUMHCs PACCMOTPEHHS 06
JTO HC 3aTparuBacT npasa, CBOGO/IbI M 3aKOHHBIE HHTEPECE JIPYTHX JIHIL;
1.3. momydate nHCHMeHHBIH OTBeT IO CYMECTBY MOCTAaBIEHHBIX B OOpaIeHuu
HCKIIIOYUCHHEM  CIIy4YaeB, IIPedyCMOTPEHHBIX JOeHCTBYIOIHM
@enepanumu;
1.4. noayyars ysenommenwe o epeanpecanuy o0palleHHs B TOCYNapCTBEHHEIH
MECTHOTO CaMOYTIPABJICHUS HIIH JOJKHOCTHOMY nuiy,
TIOCTABJIEHHBIX B 00pAIlEHHH BOIPOCOB;
1.5. obpamarscs ¢ xano6oit Ha IPHHATOE 1O OOpAIIeHHIO PelleHHe HIIM Ha 1eliCTBHS

B CBA3H C pacCMOTpeHHeM OOpalleHHs B aIMHHHCTDATHBHOM U (unu) cynebHo!

COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoii Denepannu;
1.6. obpamarscs ¢ 3asBnennem o [peKpaleHuH
2,

2.1.

paccMoTpeHus obpainenus.
HomxHocTHble muna Yupexnenns (naree - JOJDKHOCTHBIE JIHIIA) 00eCIeYHBaIOT:

HEOOXOMMOCTH C yyacTHeM rpakia, HanmpaBUBIIKX 06palieHus;

2.2. nmomydyeHue, B TOM uHcle B 3MEKTPOHHOM (opMe, HEOOXOAMMBIX mys
TIUCEMEHHBIX OOpalleHu rpaXaan JOKYMEHTOB | MaTepHaIoB B
OpraHax MECTHOIO CaMOYIIPABJICHHS U Y WHBIX JOMKHOCTHEIX I,
AO3HAHHA H OPraHOB IPEBAPUTETHHOIO CIE/ICTBHS;

2.3. npunstHe Mep,
3aKOHHBIX HHTEPECOB TPaKJIaH;

€]
HOHHOM CTEHIE B

I'paknanun Ha craguu paccmorpenus ero oOpaiuenus B YupexieHud umeer IIpaH
NMPEICTABIATE NONOJIHUTENBHEIE TOKYMEHTHI U MaTepHallbl 0 paccMaTpHUBAEMOM

JEKTPOHHOH (hopm

3aKOHOIATEIBCTBOM

B KOMIIETEHIIHIO KOTOPBIX BXOIH

00BEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE paccMOTpeHHe oOpalenuii rpaxk,

APYTHX TOCYIapcTBEH
32 HCKIIFOYECHHEM CY

HaIlpaBICHHBIX HAa BOCCTAHOBIIEHUE WY 3alIUTY HapyIIeHHBIX g

bI-MaHcuiickmii
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2.4. yBeIOMIIEHHE TIPaX/JAHHHA O HAa[PABJICHUH €ro oOpalleHHs Ha paccMOTpeH
FOCYNapCTBEHHBIH OpraH, OpraH MeCTHOTO CAMOYMpABICHHS HIIH HHOMY JOJDKHOCT
COOTBETCTBHH C UX KOMIICTEHLHEH.

2.5. KonduneHnmaibHble CBENCHHMS, CTABINME  H3BECTHBIMH JOKHOCTHBIM

He B JIpyroi
HOMY JHIY B

JMIaM  Ipu

PaccMOTpeHHH 00pallleHnH Tpax/iaH, He MOTYT OBITh HCIOTb30BAHbL BO BPEI 3TUM Ipaxk[aHaMm, B TOM

HHCJIC, €CTTH OHM MOTYT ITOBJICYh YHIEMIIEHHE YECTH U JOCTOUHCTRA rpaKJiaH.

3. OcHOBHBIMH TPeGOBaHHIMH K Ka4€CTBY pacCMOTPEHHA 00paIneHuii sBIsSoTCs :

3.1, J0CTOBepHOCTH MpPeNOCTABIIAEMO 3aSBHTENISAM HH(OPMAIKK 0 X0/l PACCMOTPEHHs 0OpaLIeHHS;
3.2. 9ETKOCTB B H3/I0)KEHHH HHPOPMALIHK;

3.3. mommOTa HHPOPMHEPOBaHHS 3asBHTENEH O XOze paccMOTpeHHs 00pamieHus;

3.4. ynobcTBO M JOCTYNHOCTH TONMyHYeHHS HHQOpMalMy 3agBHTEISIMH O TOPSIIKE PaccMOTpeHus
oOpamenwii.

4.  TpeGoBaHHs, yuUMTHIBAIOIOHE OCOOEHHOCTH paboTel ¢  oOpameHusMH |rpaxman B
9JIEKTPOHHOMH (opme:

4.1. obecnieyenne BO3MOXHOCTH TOTYYEHHs 3a9BHTEIIMU uHpopManuu o pabote ¢ o6pameHusIME

Ha caiite YupexneHus;
4.2.
HCIO0JIB30BaHUEM caiiTa YupeKIeHus;
4.3. ofecrneyeHue NpH HAINpPaBICHHH 3aSBHTETEM oOpaiienust B GpopMme 371eKTPOHHOT

obecnieyeHHe BO3MOMKHOCTH IS 3asBUTEEH IIPENCTaBIIATh JOKYMEHTHI B 3JIEKTPOHHOM BHJIE C

0 TOKYMEHTa

IIpEACTaBICHUSA 3aABUTEIIIO SJIEKTPOHHOTO COOﬁIHeHPIH, HMOATBEPAKIAOIIIET O IMOCTYIIIIEHHE oﬁpameﬂpm

B Y4pexueHue.

III.  Paccmortpenne nuchMeHHBIX o6pamenuii u odpamennii rpakaan, nocrymy

3JIEKTPOHHOI 1MovTe

1. Tloctynmatomme B VYuypexueHwe mHCHMEHHbIE obpamenust (Ganneporn
TPHHHMAIOTCS yNOTHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PErMCTPANMIO OOpaLie
(manee - ynmoIHOMOYEHHOE JTHIIO).

2. B nemix obecmeueHust Ge30macHOCTH npu paboTe ¢ MUCEMEHHBIMH 06pa
nmoaexar 00d3aTeTbHOMY BCKDBITHIO H Ipe/IBApUTENILHOMY [pPOCMOTPY. B ciyy
OTIACHBIX MMM IIOO3PUTENIBHEIX BIOXKEHHH B KOHBepTe (6anacpoinn, noceuike) pabdora ¢
O0pallleHHeM NMPHOCTAHABIMBAETCS 1O BBLICHEHHS OBCTOSNTENLCTE M MPUHATHS COOTB

PCIICHHAA YIIOJTHOMOYE€HHBIM JIMIIOM, OTBETCTBEHHLIM 3a PErucTpanul 06pameHH171 rpaxz

3. IIpn npuéme nucEMeHHBIX 06palmenuii:
3.1. npoBepseTcs NPaBHIBHOCTH AAPECHOCTH KOPPECIIOH/ICHIIHH;

3.2. BCKpBIBAIOTCS KOHBEPTEI, POBEPSETCS HATHYHE B HUX JOKYMEHTOB (pa3opBaHHBIE

NOJKJICHBAIOTCS);

3.3. mocTynMBIIME C NHMCEMOM JOKYMEHTHI (macnopt, BOeHHBIA Guier, TpynoH
TICHCHOHHOE yNO0CTOBEPEHHE, BoTOorpaduu U JApyrue MPHIOKEHHS K [HCBbMY) IMOIKAJIH
CKpEIIKy TI0C/Ie TeKCTa MHChMa, 3aTeM IOIKaIbIBACTCS KOHBEpT. B CIIy4ae OTCYTCTBHSA C
MACEMa PabOTHHKOM, NPHHUMAIOIHUM [I0YTY, MOJAKATBIBAETCS OJIaHK ¢ TekcToMm «l

obpallenns K ajjpecary HeT», KOTOPBI NpHJIAaraeTcs K KOHBEpTY.
4. Ilo BBIABNICHHBIM HAPYIICHHSAM H HEJOCTATKAM COCTaBJIAIOTCS aKThl Ha THCHMa:

4.1. K KOTOPBIM IIPHJIATAIOTCS BIOKEHHbIE B KOHBEPTBI ICHE)KHBIE 3HAKH, LIEHHbIE OyMa
4.2. 1pH BCKDBITHH KOTODBIX He 00Hapy)uiIocs obpammenus:;
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4.3.B KOHBEpPTaX KOTOPHIX OGHAPYXKHIACH HEXOCTAYA JOKYMEHTOB, YIOMHHAeMbIX
BJIOKEHHOH B KOHBEPT OIIMCHIO JIOKYMEHTOB.
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AKT COCTaBIISIETCH B ABYX SK3CMILIAPAx H IOAMHUCHIBAETCS YIOJIHOMOYEHHBIM JTHIIOM. HpH 9TOM OIHH
OK3EMILNIAP aKTa MoChLIaeTCs OTIIPABHUTEIIO, BTOpPOH HpHOGU.IaETCH K IIOJTYYEeHHBIM AOKYMEHTaM H

NIepenacTCs BMECTE C HUMH Ha paccMoOTpeHHe.

4. Ommbouno (He mo aZipecy) NpHCIaHHbIe MHChMa BO3BpAINAIOTCs Ha [OYTY

HEBCKPBLITHEIMH.

5. Perucrpanms nucpMeHHBIX obpamenunii u oGpamenuii IpaX/aH, NOCTYNHBIIMX B

quencneHHe IO 3NMEKTPOHHOMN [IOYTE, IMPOU3BOIUTCH YIOJIHOMOYEHHBIM JIMILIOM, B
AHA C 1aThl HX IMOCTYIJICHHA.

TE€YEHHUE OJJHOID

6.  IluceMennble obpawmenus u OOpallenus rpakaaH, MOCTYIMBIEX B Yupexaenune mo

ICKTPOHHOM TI0YTE, PErHCTPHPYIOTCS B KypHAJIE perucTpanuu obpalneHuii rpaxia.

7. KypHan perucrparmu obpameHuii IpaknaH JOIKeH BKIIOYATE cieny

IOIIHE pasiessl:

PETHCTPALMOHHEIH HOMEp; /laTa MOCTYILICHHs obpamenus; ®.1.0. 3aABUTEIA; BOIPOE, 10 KOTOPOMY

06pau1aeT02 3asBUTEIIE, ajpec, mo KOTOpOMY HalpagpisgeTcs OTBET, Pe3ynbTaT pacc

MoTpenus. Eciu

06pau1emie KOJIIEKTUBHOE, TO PErHCTpHpYeTCs 4aBTOp, B a/ipec KOTOpOro mpocsr HamnpaBuTE OTBeT. B

AHHOTAIlHH YKa3bIBaeTCs 06].1166 HHCJIO aBTOPOB.

8. Ha kaxmom obparenun TPOCTABIACTCS 1aTa PErUCTPAIMH U PErHCTPALHOHHEL HOMep.
9. AHoHHMHBIE o6paienus (oGpamenne nuna (rpymmst man) 6e3 ykasahus bamumm,

MMEHH, OTYeCTBa, ajipeca, NaThl, JTHYHOMN NOJIHCH) HE MOJUIeXAaT PETHCTpaIMH |

COOTBETCTBEHHO

PacCMOTPCHMIO. AHOHHMHbIE OOpAIIEHHS, COIEPIKALITHE CBELCHHS O FOTOBSAIIEMCS HIIH COBEPIICHHOM
PECTYIICHNH, He3aMe/UIMTENBHO HAPABIISIOTCS JUIst POBCPKH B IPABOOXPAHHUTEIEHBIE OPraHEL.

10. Ynonromouennoe mumno npu PErUCTPAMH NPOBEPSAET YCTAHOBJICHHbBIE PEKBH3HTHI THCHMA,
HAIMHE  yKA3aHHBIX aBTOPOM BIOKEHHH H [PHIOKEHHIA, Ilpn  Heobxomumoctu nposepsier

MOCTYNHUBLINE OOPALIEHUS HA TOBTOPHOCT.

1. TloBTOpHBIMH CcumTaroTCs o0pallenns, MOCTYMHBIIME OT OXHOTO H To
OZIHOMY M TOMY € BOTIPOCY, €C/IH CO BPEMEHH MOJaqH IIEPBOTO OOpaIEeHUs HCTEK
3akoHONaTenbCTBOM Poccmiickoit ®exepanun cpok PacCMOTPEHHS HIIM 3asBHUTEJIb

rg e JIHIa I1o
YCTaHOBIEHHEIHN
He corlace” ¢

NPHHATBIM 110 €ro OOpaIleHHIO PELICHHEM. IloBTopHsIe 06pamenns rpaxman crassres Ha KOHTPOJIb.
12, Obpamenus oxnoro u Toro xe aBTOPA, IO OZHOMY H TOMY K€ BOIIPOCY, MIOCTYIUBIIHE 110

HCTEYCHMSA CpOKa PacCMOTpEeHHUs, CUNTAIOTCS NEPBUYHBIMH.

13.  He cumrarorcs TIOBTOPHBIMU ITHCbMA OITHOTO H TOTO %€ aBTOpPA, HO MO PazHpIM BONpocam;

oﬁpamemm, B KOTOPBIX ColepKaTcs HOBELIE BOIIPOCHI HJTH JONOTHUTEILHBIE CBEIECHUA

14, Tlpowenmue perucrparmo 0OpalIeH!s TPakaaH B 3aBHCHMOCTH OT COZlepaHus BOIpoca

B TOT e JCHb HAaNpPaBIAIOTCA [ DPACCMOTPEHHS pyKoBomuTemO Yupexn
PYKOBOIUTEIIE).

15.  Obpamenns rpaxman mo BOIIPOCAaM, HE OTHOCAIIMMCSA K KOMIICTCHIINH

eHus (namee -

Yupexnenus, B

TeUeHHe 5 (mATH) aHeH co aud Hx PETHCTPALINA  MIEPECBUTAIOTCS JIOJUKHOCTHBIMA JIHIIAMH B
COOTBETCTBYIOIIME  OpraHu3allie WK COOTBETCTBYIOIUEMY  JNOJKHOCTHOMY 1MLy, B
KOMIETCHIHIO KOTOPBIX BXOJMT PEllleHHE TOCTABACHHEIX B 00pallleHHH BOIIPOCOB, ¢ YBeAOMICHHEM

TPaKNaHWHA, HATIPABHBIIErO OOpalIeHue,
16. OcHoBauus 115 orkasa B paccMOTpeHuH oOpalieHus:

16.1. B nucemenHom oGpamenun, o0paleHHH [0 SIeKTPOHHOH moYyTe He yKasaHel ¢daMunns
TPaKNaHHHA, HANPABMBIIETO 0OpallleHue, U axpec, 1o KOTOpOMY NOJIKeH OBITh HalpaBigH OTBeT;

16.2. B obpamennu conepxarca crenenus o TIOArOTAaBTHBAEMOM, COBEPIIAEMOM HIIH ¢OBEPLIEHHOM
TIPOTHBOIIPABHOM JIeSHUH, a TakXke O IMIE, ero IOATOTABIMBAIOINEM, COBEPUIAIONIEM HJTH

coseprnBinem. OfGpaleHue mouIekuT HAlPAaBJICHUIO B TOCYAAPCTBEHHEIH OpraH B
€ro KOMIIETEHIIHENH;

16.3. Teker muckMenHOro o6pamenus He noxIaeTCs IIPOYTEHHIO;

CODTBETCTBHH C




16.4. monHOMOUMS TpenCTaBHTENS 3asBHTENS He MONTBEPXKIACHBI B IOPAIKE, Y
3aKoHozaTenbcTBOM Poccuiickoit Denepanum (B ciyuae momauu KaIoOsI).
17. OG6pamenune Moxer ObITH 3aperUCTPUPOBAHO, HO HE pacCMOTPEHO 10 CyII
17.1. oGpamenue Toro e JMua (TPyIIIE JAL) B 0 TEM e OCHOBAHHSIM GBIT0 paHee
PAcCMOTPEHO M BO BHOBD [I0CTYNHBIIEM OGpallleHHH OTCYTCTBYIOT OCHOBAHHS /IS Mepe
TIPHHATOIO PEIICHHUS;
18.  mo Bompocam, coxepxammmcs B OOpalieHuH, HMeeTCs! BCTYIHMBIIEE B 3aKOHHYIO ¢
peleHue;
19.  ofpamenne HampapiaeHO JHIOM, KOTOpO€ INPH3HAHO HEIEECIOCOOHBIM pelll
BCTYIHBIIHUM B 3aKOHHYIO CHIIY;

TaHOBJIICHHOM
ICCTBY, €CIIH:
CMOTpa paHee

uiy cyaebHoe

€HHeM Cyla,

20.  obparenue N0JaHO B HHTEPECAX TPETHHX JIHI[, KOTOPbIE BO3PaXKalOT [IPOTHB €r0 PACCMOTPEHHS

(kpoMe HelleecrocoOHBIX NHIT);

21.  oOpamenue CONEPKHT HelEH3YpHBIE U0 OCKOPOUTENBHbIE BBLIPAKEHHS, YT
310POBBIO U HMYIIECTBY JIOJDKHOCTHOI'O JTHIIA.

22. B ciyvasx, yka3aHHBIX B nyHkre 18 Hacrosiuero pasmena, muIo, HampaBUBIIEE

OMOBELIAETCS O JAHHOM PELIEHUH C YKaszaHHeM OIHOH W3 NEPEHHUCIEHHBIX NPHYNH.

PO3bI JKH3HH,

oOpameHue,

23. Ilo nmceMeHHOMY OGpaIIEHAI0 H oOpalenuIo, MOCTYyNHMBIIEMY 110 SJNIEKTPOHHOH 1ouTe,

PYKOBOZHMTEIIEM JIOJIKHO OBITH IPHHATO OJIHO H3 CIIEYIOMIUX PelIeHHii O

23.1. IpPMHATHH K PACCMOTPEHHIO;

23.2. HanpasleHUH B APYyrHe OPraHU3alHH H YIPEIKICHHUS:

23.3. npuoOueHuy K paHee OCTYNUBIIEMY 0GpAIeHHUIO;

23.4. coo0IeHnH rpakIaHHHY O HEBO3MOKHOCTH PacCMOTpeHus ero obparnenus;

23.5. cooOueHnH rpaXkiaHAHY O MPEKPALCHHE NEPEITUCKH.
24,

pabOTHHUKAM /Il PACCMOTPEHHUS M IIOATOTOBKH OTBETA.

25. TlpoekT oTBeTa TIpa¥kIaHHHY, IOArOTOBIEHHBIH JIMIOM, OTBETCTBEHHBLIM 3a
NOpy4YeHHs (YKA3aHHOTO B  MOPYYEHHH PYKOBOIHTES),
PYKOBOJHMTEIS.

COINIaCOBBIBAETCH

26. OTBeTCTREHHOCTE 3a CBOEBPEMEHHOE, BCECTOPOHHEE H OOBEKTHBHOE pPacCMOTPEHH

B pElBHOﬁ CTEIIEHH HECYT BCE YKa3aHHBIC B PE30JIIOIHH HCIIOJHUTEITH.
27.

«CpoyHO», pacCMaTPHBAIOTCS He3aMETHTENBHO.

28. Tlepemaua oGpamenuii rpakias OT OJHOIO pabOTHHKa JPYrOMY OCYIIECTBISETCS
YIOJIIHOMOYEHHOE JIHIIO.

29. Ecmu paccmotpenne o6parienns IIOPYYEHO TpYINe ML H B Pe30TIOLHH
OTBETCTBEHHBIH MCIIOTHUTEIH, TO OTBETCTBEHHBIM 32 MOATOTOBKY OTBETA ABIAETCS JIUIIO,

PE30JIIOLHMH TEePBEIM.
30. Ecmu B mopyyeHHH MO OGPAlIEHHIO HECKOJBKO HCIIONTHUTENEH, TO OHM HE I03]]

HCIIOJIHATENIO OTYET /ISl COCTABJICHHS OTBETA.
31,
BOIIPOCBI, IPHHATE! HEOOXOAMMBIE MEPHI M ABTOPAM [AHEI HCYEPIBIBAIOIIHAE OTBETEI.
32. B cayyae, ecim JaHHBIX, YKa3aHHBIX B oOpaieHun,
OKOHYATEJIbHOTO pellcHHS,
000CHOBAaHHOIO MIPUHSTHS penIeHHs.

O6paiienus, pacCMOTpPEHHBIE PYKOBOIMTENEM, NepeNaTcs YIOTHOMOYEHHOM
TOCNIEAYIOMWEr0  HanpaBlleHHs: OOpalleHHs 3aMECTHTENIO PYKOBOIMTENS WIH COOTH

3

OGpalienns, NOCTyNHBIIKE C IOMETKOM O CPOYHOCTH JIOCTABKH «Bpyuurts Heme

HCIIOJIHE:HHBIMH CUHTAIOTCH 06paLIIeHI/IH I'paKnaH, ecliu PacCMOTpPEHBI BCE I1OCTABII

HEAOCTATOYHO U3
3alpalmMBarOTCsa HBOGXO,I[HMLIE MaTepHanbl 1A 3aK

y MLy UL
€ TCTBYFOLIIHM

HCIIOJIHEHHE
AMCCTHTEIIEM

e oOpaleHui

[JICHHO» WJIH

FOJIBKO Yepes

He YyKazaH
yKa3aHHOE B

Hee, yeM 3a 5
(1aTh) nOHEH 10 HCTeueHHS Cpoka oTBeTa Ha oOpaieHHe, MNPEJICTAaBIAIOT OTB

ETCTBEHHOMY

CHHBIC B HUX

i IPHHATHS

JIOYCHUSA H




33. Cpok PacCMOTpenus obpamtenuit rpaxnan ne AOJKEH IpeBBInaTh 30 (Tpunnaru) mmeit co qus
MX PErHCTpaliy, €ClH B pe30MIONHH He YKasaH Ipyro Cpok HcHoaHeHus.
TpedyIoIIHe 10NOIHUTETEHO TIPOBEPKH U U3YYEHHs, PACCMATPUBAIOTCS B Teuenne 10 (necatn) nueit.
Oxonuanuem cpoka PacCMOTpenus oOpamenus cunraetcs nar PeIueHus Bompoca.

34, Tlpu HeBo3smMOXHOCTH HCIIOI
HaCTodIero pasaena, HeoGXoMUMO PELIUTE BOII
CPOK pacCMOTpeHHs 0OpalIEHHS MOKET TOTLKO

35,

BOMPOCEI, IIOCTaBJIEHHBIE B 06paLIIeHHH.

37.

B otBerax o pesymsrarax PACCMOTpeHHs obpamenuii rpasxan Heo0XomuMo:

37.1. cocnarbes Ha HOMEp U 1aTy perucTpanuu oOparenus;
37.2. KpaTKO H3MONKUTD CONCpxanue 0OpalleHns rpaxIanuHa (yxasats pamumro, UM, 0TYECTBO);

37.3. ecn B obpamenun MTOCTaBJICHO HECKOJIBKO BOIT

paccMoTpeHHOMY

BOIIPOCY,

ab3auel  HymepyroTes apaObCKuMu  tuppamu

I1O/13ar0JIOBKOM, OTpaXKaroIum CYIIECTBO MOCTABIIEHHOTO BOIIpoca;

37.4. npu HEBO3MOKHOCTH PEIICHHS BOIIpOCa B ¢
pazaena, H3JI0KHTh TNPUIUHBI

oOparienus ¢ KOHTpPOIIS);

37.5. nononuuTeNBHO COOOIIUTE 00 OKOHYATETBHBIX Pe3yJbTaTax paspemeHusi;

37.6. yKazaTh BHHOBHBIX JIHII,
BO3HHKHOBEHMs oOpanieHus, coobmuTs o MEpax B3bICKAHHSA
H3NI0XKHUTH OTBET HA NAaHHEIA BONpPOC 10 ¢

Denepanun).
38.

AaTh OLEHKY HX ,HeﬁCTBHHM, NMOCIYXXHUBIINX

B oTBeTax Ha o6pammenns IpaXk1aH He J0MYCKAIOTC:

38.1.B3auMoONCKITIOYaIOMmas o COZICpPIKaHUIO HH(pOpMAaIus;
38.2.opManbHBI mOIXON K PCIICHHIO IOCTABIICHHBIX B 0O6palieHun BOIIPOCOB;

38.3. orcyrcrBHe uHbopManMuH o Mepax,

HEJIOCTATKOB;

38.4. orcyrcTBHe

uHbopManmu o

IPHHATBIX ¢

pe3ynpTarax paccMOTpeHus XO0Ts

TIOCTaBICHHBIX B 00paIeHH: BOIPOCOR;

38.5. otcyrcTBHE MHGOPMALHA O TIPOITCHHE ¢

coobmenneM 06 srom obparuBImemycs muiy.

39.

YKa3bIBACTCS, 110 KAKMM NIPHYMHAM OHA HE MOYKET GBITE YZIOBJIETBOpEHA.

40. Hcnonuurens u JMIO, TOANHUCABINEE OTBET, HECYT OTBETCTBEHHOCTE 3a II0JIHOTY
ACHOCTE M YETKOCTH M3IIOXEHHS CyTH OTBETA, JIOCTOBEPHOCTH CCHUIKH

AKTHI.

POKH, YCTaHOBJIEHHBIE MYHKTOM
3AIIEPXKKH M CPOK OKOHYATEIHLHOIO pasperexus

(B ciydae orcyrcrtn
YHIECTBY €O CCHUIKOH Ha 3aKOHONATENLCT

LEIbI0  yCTpaHeHHs

O6pauenus, ne

HeHHUs o0pamieHus g CPOKH, yCTaHOBJICHHBIE mMyHKTOM 3()

POC O NpOUIEHHH CpOKa PaccMOTpEHuUS. [Iponnute
PYKOBOZHTEIb, HO He Gonee yeM Ha ojuu MecsIl,
Pesynbtarer pacemorpenus obpamieHus coobmaroTes ero aBTODY.

36. OtBeT n0KEH OBITE KOHKPETHBIM, ACHBIM 110 CONEPIKAHHMIO, 000CHOBAHHBIM M |0XBaThIBATE Bee

POCOB, OTBeT CTPOUTCH pa3/ielbHO 10 KaxKaomy

H HaYHHawTCA

30 Hacrosmero
(ons  cusTHS

PHYHHOH 14
BHHOBHEIX -
0 Poccuiickoii

BEIABJIEHHEBIX

66 omHOrO M3

POKOB pPacCMOTPEHHSA (€CcIHM TaKOBOe HMeEeTCs) ¢

Eciu npocs6a, usnoxennas s oOpalllennH, He MokeT OBITH Pa3pelieHa NMOJOKHTENBHO, TO

cozlepxKaHue,

Ha HOpMaTHBHEIE IIpaBOBEIE

41. O6pammenus, na KOTOpBbIE NAOTCs IPOMEKYTOYHBIE OTBETHI C KOHTPOJIS HE CHUMAK)TCH,
42.  OrtseTtsl Ha 00pallenus rpaxaan moAMHCHBAIOT PYKOBOIUTED.

43. Tloanuuubie JOKYMEHTEI (IacropTa, AMIIOMBL,
SASBUTEIIIO 3aKa3HBIM OTIpPABIEHHEM BMECTE ¢ OTRe

TICPEYHC/ICHBI MX HAMMEHOBAHHS H YKa3aHO 06IIee KOIHIECTRO JTHUCTOB NMPHIIOKEHHS.
44. Tlpu paccMotpenun oOpallleHHs He AOmycKaercs PasTIalICHUE CBEAEHUH, comeépKaumxcs B
oOpallenuy, a Takxe cBeIeHHil, KacarolMXcsl YacTHOM XU3HH IpakaHHHa, 6e3 ero coryacus.

TPYAOBBIC KHWXKKM W JIp.) BO3BpAINaiOTCs
ToM. Ilpn stOM B OTBETE APMKHEI 6EITH




45. He sBnsercs pasrialieHHeM CBeleHHH, COIEpKAIMXCH B obpanieHuu, npu
MHCPMEHHOIO O0pallleHusi B TOCYNApCTBEHHBI OpraH, OpraH MeCTHOTO CaMOyTps
AOJDKHOCTHOMY JIMIly, B KOMIIETEHUHIO KOTOPBIX BXOJHT pElICHHME I[OCTABJICHHBIX B
BOITPOCOB.
46. [Ilepen mepenaueif OTBETOB 3afBUTENAM HA OTIPABKY YIONHOMOYEHHOE JIHLI
HAIMYHE IOANHMCEH, COOTBETCTBHE H HAIMYHE NPHIOXEHHH, YKa3aHHBIX B OTBETE, I
HarMCanusad HHICKCA I0YTOBOIO OTHC/ICHHA, ajpeca, (GaMHIMM M WHHIHAIOE KOppe
HCXOJISAIIEro HoMepa MuchMa.
47. OdopmieHHBle Ha/IeKAIEM 06pPa3OM OTBETHI OTMPABIIAIOTCA  YIIOTHOMOYEH
aJipecaram IOYTOBBIM OTIIPABJIEHHEM.
48. Oteer nHa obpamenme, nocrynusiiee B YupexieHue B (dopMe IMEKTPOHHOI(
HanpaBJIACTCs yIOIHOMOYCHHBIM JIMIIOM B (JOPME 3MEKTPOHHOTO JOKYMEHTA M0 afpecy
NIOYTHI, YKa3aHHOMY B OOpaIieHHH.

49. Marepuanbl HCIONTHEHHOr0 OGpaIIEHHs C BH30BOH KOMMEH OTBETA 3asSBHTEINO il
YIIOJHOMOYEHHBIM JIMIOM B JI€JIa.
50. Odopmienre nen sl apxXMBHOTO XpaHEeHHs oOpaIyeHuit rpaxkaaH OCyIe
COOTBETCTBHH C TPeOOBaHUAMH JE€JIONPOU3BOICTRA.

IV. Opranusanus pa6oTsl 10 npaéMy rpaxian
1. Jluunbli npuéM rpakaaH OCYIIECTBISETCS PYKOBOIAMTEIEM B COOTBETCTRIHI C rpagd
rpak/iaH.
2. B ciyyae ofpamienus rpakIaHEHA K PYKOBOIHTEIO TI0 CPOYHOMY C TOYKH 3pEHHS
BOTPOCY, TO NpUEM ITaHHOrO rpaXJaHHWHA OCYLIECTBIAETCS B ONmkaifiiee Bpems He
rpaduka npuéma.
3. Tpaduk npuéma rpaxkpan pyKOBOmMTENEM pasMellaeTcs Ha caiite Yupex]
MH(POPMAIIHOHHOM CTEH/IE B Y UperkIeHUH.

4. llpu ju4HOM INIpHEME IPaKIaHHH IIPEIBSBILCT JOKYMEHT, YJIOCTOBEPSIOMIHHA €
(macropt, BOeHHBIH OUIIET, & TaKk)Ke HHBIE JOKYMEHTSI, YAOCTOBEPSIOIINE JIMYHOCTE, B CO
3aKoHOJaTenbcTBOM Poccuiickoii @enepamuu).
5. Bo Bpemst nu4HOrO npuéMa rpaXIaHuH JeIaeT YCTHOE 3asBJIEHHE TUO0 OCTaBIseT
oOpallleHHe 0 CYIIECTBY 3aJaBacMbIX HM BOIIPOCOB, B TOM YHCIIE B LEJIAX TPHHS
BOCCTaHOBJICHHIO HIIH 3allATE €r0 MM 00ydYalomuxcs HapyUIEHHBIX NpaB, cBOGO.
HHTEPECOB.

HalpaBJieHHE

ABJICHHUA HIIH

obpanieHun

O [IpoBepser
IpaBHIIBHOCTD
CIIOHJIEHTA |

HBIM JIMIIOM

JTOKYMEHTA,

DJCKTPOHHOMN

JOPMHPYHOTCHA

CTBIISACTCSA B

MKOM IIpHEMa

rpakJIaHuHa
3aBHCUMO OT

ICHHS MW Ha

0 JTHYHOCTH
OTBETCTBHH C

ITHCBMEHHOE
ITUS Mep II0

H 3aKOHHBIX

)yeBbIIaTL 30

6.  MakCHMAIbHO JIOMYCTHMOE BPeMs JMYHOTO NPHEMA [PaKIAHHHA He [0JLKHO I
MHHYT.
7. B cnydae, ecnum M3JIOXKEHHBIE B YCTHOM oOpamieHuu (GaKTEl ¥ 06CTOATENBCT

ad SABIISAKOTCS

OYEBUIHBIMH H HE TPEOYIOT 1OMOTHUTENBHOI IPOBEPKH, OTBET HA OGPAIIEHHE MOKET GBITH IIaH YCTHO

B Xoie sM4HOro mnpuéMa. B ocTanbHBIX cilydyasx HaéTCs NHMCHMEHHBIH OTBET
TIOCTAB/IEHHBIX B YCTHOM 0OpaIlleHHH IpakIaHkHHa BOTIPOCOB.

8.
BOIpPOCOB HE BXOAHT B KOMIICTCHLHMIO YYPEKICHHSA, IPAKIAHUHY PaszbsCHSIETCH, Ky

HOPSIKE €My Clie/lyeT 0OpaTHThCA.
0.

€CIIM €My paHee ObLI JIaH OTBET I10 CYINECTBY MOCTABICHHbIX B oOpalneHuu BOPOCOB.

10. Cpok oxumanus 3asBHTENs B OUEpEeNM NPH JTUYHOM oOpaimeHnH B YupekKIeHH¢

npeBsimaTh 20 MUHYT.

B xone muunoro npuéma rpaXJaHuHY MOXKET OBITH OTK43aHO B PaccMOTPEHHH €ro

O CYINECTBY

Ecmu B X0O€e JIH4YHOIO IIpI/IéMEl BBIICHACTCH, YTO pelIeHHE I[IOJHHMAaeMbIX T AXITAHUHOM

H B KaKkoMm
obpareHns,

HE NOJDKEeH




11.  Opranuzanus npuéMa rpaxnan OCYIIECTBJISCTCS B

YAHTBLIBAIOMMM HEOOXOIHMOCTh 0beceyeHus
12.  JIna oxunanus NpUEMA IpaklaHaMH, 3amoJTHeHHs HEOOXOMMMBIX JI0KyMek
MecTo, 00opymoBaHHOE CTOJIOM, CTYIBAMH, a TakKe HEOOX0IUMbIMH
IIPHHAUIEKHOCTAMH (U1 BO3MOKHOCTH odopmieHus JOKYMEHTOB).

13.  Vuér yerasx obparnenuii rpaxia
PETHCTPAIHY THYHBIX OOpaIleHuit rpayaan.

14, XKypnan PETHCTpaliy THYHBIX obpalienuii rpaxian
PCTHCTPAlHOHHEIN HOMep; nata obpamenus; ®.J.0. 06
10 KOTOPOMY HANPaBIISETCS OTBET; pe3yJibTaT paccMOTpeHHs.
15. B cunyuae, ecnu YCTHBIE OOpalleHus rpaxman I
MPENYNPEXALTCA O TOM, YTO B HEIIX COBIIO
2006 r. Ne 152-@3 «O CPCOHATIBHBIX NAHHBIX» PA3TOBOD C HUM 3aIHCHIBAETCS H emMy
OTBCTHI IO BOMPOCAM, BXOJSIIHM B KOMITETEHITHIO Yupexnenus.
16.  Verusie o6pamenus TPaX1aH, IPHHATEIE 110 Tenedony,

CHeNHaTbHO OTBe)
KOM(OPTHBIMH YCTTOBUSMH 3asBHTENeH

V. Pesyabrarsi PaccMoTpenus odpamenuii rpaxaan
1. Koneunsimu pesynsratamu HPEAOCTABICHUS PACCMOTPEHHS OOPAIEHHS ABIISIOTC
1.1.  orBer Ha Bce mocTaBneHHBIE B oOpamieHnn (ycTHOM, B MHChMEH
JCKTPOHHOIO  JIOKYMEHTa) BONpPOCHI HIIH YBCIIOMIICHHE O TIepeaJpecoBaHHU
COOTBETCTBYIOIIYK) OpPraHM3alMIo MU OpPrad, B KOMIIETEHIMIO KOTODOro BX
TIOCTABJICHHBIX B 00pAICHHH BOIPOCOB;

1.2. otka3 B pacemorpenun oOpaleHus (YCTHOTO, B TTHChMEHHORH
AOKYMEHTa) C U3I0KEHUEM NIPHYHH 0TKa3a.

(opme unn B hopm

2. Ilponenypa pacemorpenus oOpalleHus 3aBepuiaercs myTém HalpaBjIeHHs OTBETa

CYMIECTBY OOpAIleHHS 3asBATENS U NOTYeHUS TPAKIaHHHOM pe3y/ibTaTa paccMOTpeH

B MHCBMEHHOH HIIH YCTHOH opMme uiu B ¢opme snexTponnoro JOKYMEHTA.

VL. Auanus o6pamennii TPaXaan, NoCTYNMBIIMX B YYpesKIeHHe

H H COJIepiKaHHe YCTHOTO OOpalleHHs 3aHOC

AOJDKEH BKIIOYATH CIIENy]
PaTHBIIETOCs; TeMaTHKa o6p

PHHHMAIOTCS 110 Tesedor
AeHuA TpeGoBaumii MenepatsHOro 3axg

B JKYpHaJle He PerucTpHup

HOH (opme

IEHHOM  MecTe,

ITOB OTBOOHUTCH
E[{aHIIGJIHpCKHMH

LATCS B KypHai

OLIHE pas/iesb:
AllleHHs; ajapec,

Y, 3BOHUBIIHI
Ha oT 27 mrons
AIOTCS YCTHERIE

VIOTCS.

s:
HIH B (opme
oOpaiilenus B

OQOUT pelIeHHe

€| 3IEKTPOHHOT O

HIIH OTKasa 1o
s oOparenus

1. PykoBoaurtens cucremartnuecku aHaJIM3Hp
NPaKTHYECKHE 3aMEYaHHs ¢
TMPE/UIOKEHNAS, NPUHUMAET Mephl M0 CHHXKEHHIO KOJHYEc
obparmeHuii.

2.

oOpallleHHsIME TpaKiaH ¢ Pa30UBKOH HA NMHCHMEHHBIE H
oOpauienuii.

YET oOpalleHns rpax/as, comep
UCIBIO  CBOCBPEMEHHOrO BBISBICHHS M YCTpaHeHHS IPUYHH,
MOPOXIAIOMMX  HAPYIICHHE MNpaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB  TIpa]l

TBa Xanod, yMeHbIIeHH}

Ilo pesymbraram paGotsr ¢ oOpameHHsMH Trpaian dbopmupyercs oruér
YCTHbIC oOpameHus, mo B

alllHECs B HUX

, 0000maer
O IOBTOPHBIX

no paborte ¢
IaM U THIIam




